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[bookmark: Summary]Summary
· 11+ years of progressive experience driving Quality Assurance and E2E testing strategies for complex native, hybrid, and web applications.
· Expertly manages QA cycles across diverse platforms, including Android, iOS, Desktop, and specialized OTT devices (Smart TV, Samsung, Roku).
· Proven ability to translate high-level business requirements into detailed test scenarios and comprehensive test plans, owning the quality roadmap from requirements to delivery.
· Spearheaded and governed a portfolio of 3-6 concurrent projects, effectively managing and driving alignment across geographically dispersed (multiple geo locations & timezones) teams of 12-18 resources.
· Successfully manages global teams, ensuring complete E2E test coverage from initial feature development through final delivery (UAT), consistently meeting aggressive timelines and budget constraints.
· Technical expertise includes leveraging API testing (Postman), network monitoring (Charles/Flipper), and proficiency in mobile automation (Appium) to enhance testing efficiency and product stability.
Technical Skill
· Test Management & Bug Tracking: JIRA, Confluence, Test Rail, Xray, HP Quality Center, Rally
· Operating Systems & Devices: Android OS, iOS, Windows, MacOS, Tizen OS, Smart TV, Roku, Custom Android
· Network & Monitoring: Charles Proxy, Fiddler, Flipper, Amplitude, Datadog, New Relic
· Automation: Appium (Mobile), Selenium, adb commands (Terminal/Android Studio), Playwright
· Programming & Databases: Python (Basic), Java (Basic), SQL (Basic)
· Other Tools: GitHub, Jenkins, CMS, Figma, AWS, Optimizely
Experience
TECHNICAL TEST LEAD (NY and Austin, US) Dec 2022 – Present

	Devices
	Peloton Custom Tablets - Qbert, Quartz, Topaz, Sapphire, Red Stone and Amber
Guide



	Operating System
	Android 5 to Android 13




Client: Peloton
· Directed E2E Test Strategy for a high-traffic, internet-connected fitness equipment application, covering critical domains including OOBE, subscription, user journeys, and gaming.
· Spearheaded Accessibility Testing efforts, ensuring application compliance with standards (including TalkBack functionality) and significantly enhancing product usability for a wider user base.
· Drove Resiliency and Stability improvements by implementing robust fault injection and load testing protocols on the device application, identifying and mitigating critical failure points pre-release.
· Validated Critical Hardware/Firmware Integration and connectivity (Bluetooth/Wi- Fi), guaranteeing robust performance and stability of the application across different Android OS versions and localization settings.
· Authored and Maintained comprehensive test case libraries and regression suites, resulting in improved test coverage and reduction in post-release defects.
· Led and synchronized the efforts of ~12 cross-functional team members located in US, India and Taiwan, ensuring consistent execution and stakeholder alignment for 3 simultaneous project deliveries.
· Spearheaded and validated the Fault and Load Injection testing program for the 2025 Turkey Burn Peloton event, ensuring peak platform stability and scalability. The rigorous testing resulted in one of the platform's few zero-incident events despite managing a live user load fluctuating between 3,000 and 35,000 attendees on different platforms.
· Managed the quality assurance for the Cross Training Series, a one-of-a-kind product innovation at the Fall 2025 Summit. The launch involved unifying two platform APIs and services; my leadership in testing, network traffic analysis, and resiliency ensured a zero-defect delivery of the new integrated user experience.
· Established a comprehensive Resiliency and Accessibility testing (including TalkBack functionality) framework for the Peloton platform, embedding quality assurance early in the development lifecycle. This proactive stability measure successfully prevented service degradation/failure and preserved the user experience throughout a recent widespread AWS cloud outage.
· Translated complex mobile user journeys (e.g., specific swipe actions, pinch-to-zoom, device permissions) into precise, actionable acceptance criteria used by automation engineers to develop Playwright scripts for cross-device mobile emulation.
· Designed mobile-specific test scenarios, identifying critical viewport breakpoints, UI elements, and gestures that required validation across various OS emulations (iOS WebKit and Android Chromium) to ensure a consistent user experience.

LEAD MOBILE TEST ENGINEER | (Pune, India) Jun 2021 – Aug 2022

	Devices
	Various Android and iOS Phones and Tablets

	Operating System/ Browsers
	Android 12 &13, iOS 12 & 13, Chrome, Safari, Firefox


Client: Edulade Technologies
· Established and Led the API testing framework using Postman, managing the end-to- end execution cycle for REST APIs supporting multiple cross-platform mobile and web applications.
· Introduced and Implemented Appium Automation for Android regression testing using Java, significantly reducing manual effort and accelerating release cycles for core functionalities.
· Mentored and Guided the testing team on best practices for reviewing test cases and analyzing critical logs (Android/iOS), improving the team's efficiency in defect identification and root cause analysis.
· Authored and Executed comprehensive test plans for mobile (Android/iOS, Flutter) and web applications, ensuring high quality across functional, usability, and compatibility metrics.




TEST ENGINEER AND TEST LEAD (Freelance) | (Pune, India) Sep 2018 – Jun 2021

	Devices
	Various Android and iOS Phones and Tablets, Samsung TV, Roku, Amazon Alexa, Google Nest , Window and Mac Laptops

	Operating System/ Browsers
	Android 5 to Android 12, Chrome, Safari, Firefox, IOS version from 7+ to 14+


Client: Applause
· Scaled and Managed Distributed Teams from 5 to 100 individuals based on project complexity, effectively leading onshore and offshore teams through the complete test lifecycle for diverse client applications (retail, e-commerce, gaming, payment).
· Led and synchronized the efforts of ~5-100 team members across multiple timezones and geolocations (Americas, Europe, Australia and Asia), ensuring consistent execution and stakeholder alignment for 6 simultaneous projects across clients like eBay, Amazon, PayPal, Paramount, IMDB, Uber.

· Delivered Comprehensive Customer Reports and insightful analysis of test results to clients and supervisors, influencing key decisions on product quality and release readiness.
· Executed and Created robust test cases and exploratory testing protocols across multiple platforms (iOS, Android, web) and device/OS versions, significantly improving defect discovery rates.
· Authored detailed defect reports with necessary evidence (logs, reproduction steps, screenshots) using JIRA, facilitating faster bug resolution by client development teams.
· Managed the successful CBS All Access to Paramount+ rebrand project in early 2021, directing all project streams. Oversaw and harmonized the execution efforts of a 100+ member cross-functional team spanning multiple global locations and time zones to deliver a seamless transition.
SOFTWARE TESTER (Freelance) | (Pune, India) Apr 2015 – Sep 2018
Client: uTest
· Conducted functional, exploratory, and regression testing on a wide portfolio of iOS and Android applications, ensuring product quality and adherence to specifications.
· Enhanced Developer Efficiency by consistently providing detailed bug reports, including device, console, and network logs (Charles/Flipper), minimizing the time spent reproducing and resolving issues.
· Participated in load and live testing scenarios for web applications across different OS and browser platforms.


QA ENGINEER | Dearborn, MI Nov 2014 – Mar 2015
Client: GTB (Formally Team Detroit)
· Proactively Identified Defects and provided critical feedback on design and functionality by reviewing creative designs, functional specifications, and business requirements across the SDLC.
· Developed detailed test cases by accurately translating complex business requirements into clear, executable testing scripts.
· Collaborated with Analytics, Project Management, and Development teams to ensure alignment on test strategies and timely execution.


QA ENGINEER | Troy, MI Mar 2014 – Aug 2014
Client: Organic Inc
· Contributed to Test Planning by providing accurate time estimates, ensuring project deliverables were met within projected timeframes.
· Executed comprehensive cross-browser and cross-device testing across mobiles, tablets, and desktops to guarantee layout and functional consistency.

· Managed all phases of the QA cycle, from requirements analysis to defect tracking and status reporting.


QA TESTER (Freelance) | Farmington, MI Jul 2010 – Jan 2014
Client: NBNA Systems Inc
· Verified Data Integrity through back-end validation, utilizing SQL queries to confirm data accuracy in alignment with application front-end functionality.
· Managed Defect Lifecycle from discovery to closure using HP Quality Center, effectively collaborating with developers to assess severity and ensure timely resolution.
· Participated in project and requirement meetings to define testing scope and execute functional, regression, and UAT tests.

Education & Certification
Bachelor of Engineering | RGPV Bhopal, India
Certifications:
· Python Data Structures (University of Michigan)
· AI for software Testers : Apply tools and Techniques to the Software Testing Life Cycle (LinkedIn)
· Learning Playwright (LinkedIn)
· Programming for Everybody(Getting Started with Python) (University of Michigan)
· Mobile Testing with Appium (LinkedIn)
· API Testing Foundations (LinkedIn)
· Scrum: The Basics (LinkedIn)
· Selenium Essential Training (LinkedIn)
· Git Essential Training: The Basics (LinkedIn)
· Business Analysis & Process Management (Coursera)
